Ohio Local User Group – Minutes from September 25, 2003

Most of you on this distribution list attended last week's quarterly meeting. But for those of you who were not in attendance, here's a recap.

There were 5 representatives from Group 1 at the meeting. Don O'Brien - Director of Tech Services, Denny Derr - Customer Communications, Jorge Costa and Bob Smith from Sales, and our own Mitch Williams, who is now employed by Group 1 in Account Management. Congratulations Mitch!

Also in attendance were four representatives from Grange Insurance who are currently in the process of integrating Group 1 products into their company.

Don reviewed a number of new initiatives directed at improving Customer Support, including changes in the Enhancement Request process (in place as of August 1st) and direct access to the Service Request database, which is targeted for launch in Winter 2003/2004. Both initiatives should provide improved monitoring of Enhancement and Service Requests.

Denny and Mitch also walked us through a demonstration of their new Universal Coder product.

As Mitch is no longer available to serve as local co-chair I volunteered to join Scott Saffel in that role. We agreed to continue our quarterly meetings at the same site. However in order to avoid the need to collect yearly dues it was suggested that we move our meeting time to 2-4 pm. Since we aren't meeting over the lunch hour we wouldn't require funds to cover that expense. I spoke with Gene Vulakovich, who is currently our longest distance traveler, and he indicated that time would work for him. Please let me know soon if you have any objections to changing the time.

Our next meeting is scheduled for Thursday, December 18th at Bank One. If we have no objections, we'll meet from 2-4 pm. We will send a reminder with confirmation of the time in early December.

Thanks to all of you who attended. If you have suggestions for topics for our next meeting please send them on to me. 

Jane Damschroder

Sr Business Analyst

CheckFree Remittance Management
